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Abstract: The rapid transformation of digital technology has reshaped patterns of human 
communication, shifting many interpersonal interactions from face-to-face settings to instant 
messaging, electronic mail, and other digital platforms. Although digital communication enables 
users to formulate, review, store, and document messages more efficiently, existing discussions 
have often focused primarily on technological convenience and changes in communication 
behavior, while giving comparatively limited attention to the intersection between legal protection, 
communication ethics, and digital literacy. This study addresses this gap by examining digital 
communication as both a legal and socio-legal environment and by identifying the regulatory and 
literacy requirements necessary for responsible digital interaction. The study employs a normative 
juridical method using statutory and conceptual approaches. Its primary legal sources are 
Indonesia’s Law on Electronic Information and Transactions and Law No. 27 of 2022 on Personal 
Data Protection, supported by relevant legal concepts concerning electronic communication, 
privacy, legal responsibility, and digital conduct. The findings demonstrate that the transition to 
text-based digital communication creates legal implications that extend beyond changes in 
communication media. The absence of facial expressions, tone, body language, and immediate 
contextual clarification may increase the risk of textual ambiguity, misinterpretation, evidentiary  
disputes, privacy violations, unauthorized dissemination of electronic information, and misuse of 
personal data. The study further finds that legal regulation alone is insufficient to address these 
risks. Digital literacy functions as an essential socio-legal mechanism by enabling individuals to 
understand the legal consequences of electronic communication, protect personal and third-party 
data, critically interpret digital messages, maintain communication ethics, and exercise greater 
responsibility before creating, transmitting, or disseminating digital content. The novelty of this 
study lies in integrating normative legal analysis with a socio-legal understanding of digital 
literacy, thereby positioning digital literacy not merely as a technical competence but as an 
instrument of preventive legal awareness and responsible digital citizenship. Practically, the study 
contributes to the development of an ethical, secure, and responsible digital communication 
framework based on legal awareness, privacy protection, careful interpretation of electronic 
messages, and accountability in digital interactions. Accordingly, an effective future 
communication model should not simply privilege digital communication over face-to-face 
interaction, but should combine technological efficiency with legal compliance, ethical 
responsibility, digital literacy, and the contextual strengths of interpersonal communication. 

Keywords: Digital Communication; Digital Literacy; Legal Awareness; Personal Data Protection; So-

cio-Legal Studies 

 

1. Introduction 

The development of digital technology has fundamentally transformed the way people 

communicate. Communication that was previously conducted primarily through direct 

conversation, physical correspondence, or face-to-face meetings is now increasingly me-

diated through smartphones, instant messaging applications, electronic mail, social me-

dia, and other digital platforms. This transformation has not merely accelerated the 

transmission of information; it has also altered the ways in which individuals formulate 

messages, interpret meaning, maintain social relationships, preserve records of interac-
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tion, and understand responsibility for what they communicate. Digital communication 

should therefore no longer be understood solely as an interpersonal activity facilitated by 

technology. It increasingly operates within a broader social and legal environment in 

which electronic messages may generate legal consequences for their senders, recipients, 

and, in certain circumstances, third parties.  

A message exchanged through WhatsApp, electronic mail, social media, or another 

digital platform may contain an instruction, agreement, confirmation, expression of in-

tention, business communication, personal statement, or disclosure of information that 

may subsequently acquire legal relevance. Unlike many forms of oral communication, 

digital messages may be stored, copied, forwarded, reproduced, searched, and presented 

as records of previous interactions. These characteristics can contribute to legal certainty 

by providing documentary traces of communication. At the same time, however, the ex-

istence of an electronic record does not automatically eliminate uncertainty concerning its 

meaning, context, authenticity, intended recipient, or legal significance. A written mes-

sage may be interpreted differently when separated from the circumstances in which it 

was produced, while informal expressions used in digital conversations may later become 

the subject of disputes concerning intention, consent, obligation, or responsibility. The 

increasing legal relevance of digital messages therefore raises an important socio-legal 

question concerning the extent to which electronically documented communication can 

enhance legal certainty while simultaneously creating new forms of interpretative and 

evidentiary uncertainty. The transformation of communication also has significant im-

plications for the protection of personal data.  

A significant distinction in this regard can be observed between face-to-face and 

written digital communication. Face-to-face communication combines verbal and 

non-verbal components in real time. Facial expressions, eye contact, body posture, ges-

tures, tone of voice, pauses, and spontaneous reactions can assist recipients in interpreting 

the speaker's intended meaning. At the same time, these non-verbal elements may influ-

ence perceptions of the communicator independently of the substantive content of the 

message. For example, an individual who appears nervous while presenting an argument 

may be perceived as less convincing even when the substance of the argument is strong. 

Written digital communication reduces some of these immediate non-verbal influences 

and provides greater opportunities for individuals to formulate, reconsider, edit, and re-

view their messages before transmission. However, the reduction of contextual and 

non-verbal cues may also increase ambiguity, misunderstanding, and disagreement con-

cerning the intended meaning of a written electronic message. This study addresses this 

gap by examining the transformation from predominantly face-to-face communication to 

digitally mediated communication through an integrated legal and socio-legal frame-

work. Rather than treating digital communication merely as a technological innovation, 

the study considers it as a social practice governed by legal norms and accompanied by 

new forms of individual responsibility. Particular attention is given to the relationship 

between the characteristics of written digital communication and legal certainty, includ-

ing the documentation, interpretation, and potential evidentiary significance of electronic 

messages. The study also examines how the persistence, reproducibility, and transfera-

bility of digital information affect the protection of personal data. Through this approach, 
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the research seeks to demonstrate that the legal challenges of digital communication 

cannot be addressed solely through formal regulation. They also require legal awareness, 

ethical communication practices, and digital literacy that enable individuals to under-

stand both the communicative and legal consequences of their activities in digital envi-

ronments. 

Conversely, a person who speaks confidently may appear more persuasive even 

when the underlying argument is not necessarily stronger. The communication process 

may therefore contain a competition between the substance of the message and the re-

cipient's perception of the communicator(Kojima dkk., 2021) 

This situation becomes particularly relevant in professional, academic, administra-

tive, and legal environments. The effectiveness of communication should ideally be de-

termined by the clarity and substance of the information conveyed. However, direct 

communication may be affected by emotional conditions, nervousness, body language, 

facial expressions, speaking style, and other non-substantive factors. Written digital 

communication creates a different communicative environment. Before sending a mes-

sage, an individual generally has the opportunity to formulate the content, select appro-

priate words, review the message, correct errors, and reconsider the possible conse-

quences of the communication. Electronic mail and instant messaging therefore provide a 

greater opportunity for reflective communication. This characteristic does not mean that 

digital communication is inherently better than face-to-face communication. Rather, the 

source of interpretative difficulty changes. In face-to-face communication, interpretation 

may be strongly affected by non-verbal behavior. In written digital communication, in-

terpretation may instead depend upon word choice, punctuation, sentence structure, 

timing, conversational history, and the relationship between the participants. A sentence 

such as "Please complete this today" may be interpreted as a normal instruction, a de-

mand, or a form of pressure depending on the context. The absence of facial expression 

and vocal tone may make the intended meaning less certain. Digital communication 

therefore does not eliminate interpretation; it transforms the mechanisms through which 

interpretation occurs (Kojima dkk., 2021) 

This transformation has direct legal implications. Indonesia has developed a specific 

regulatory framework governing electronic information and transactions. Law Number 1 

of 2024 constitutes the Second Amendment to Law Number 11 of 2008 concerning Elec-

tronic Information and Transactions. The official legal framework recognizes the im-

portance of legal certainty in the digital environment, including in relation to electronic 

information and transactions. The legal relevance of digital communication is also re-

flected in the recognition of electronic information and electronic documents within In-

donesia's legal framework. Communication conducted electronically may therefore be-

come relevant to disputes, contractual relationships, administrative decisions, employ-

ment relationships, and other legal circumstances (Apandi dkk., 2024; Law Number 1 of 

2024 Concerning the Second Amendment to Law Number 11 of 2008 Concerning Elec-

tronic Information and Transactions, 2024; Rahmadani dkk., 2024)  

At the same time, digital communication increasingly involves the processing and 

dissemination of personal data. Names, telephone numbers, photographs, identification 

information, addresses, employment information, financial information, and other per-

sonal information may be exchanged through digital platforms. Law Number 27 of 2022 

concerning Personal Data Protection establishes a comprehensive legal framework con-

cerning personal data, including data-subject rights, processing, obligations of controllers 

and processors, transfers, sanctions, dispute resolution, and criminal provisions. The le-

gal problem is consequently not limited to whether information can technically be 

communicated or forwarded. It also concerns whether the sender or recipient has a le-

gitimate basis to process, reproduce, disclose, or distribute the information. A person 

who receives a private message does not automatically obtain unlimited authority to 

publish or redistribute its contents (Brilliannata dkk., 2022; Budiman, 2023; Fauzy & 

Shandy, 2023; Law Number 1 of 2024 Concerning the Second Amendment to Law 
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Number 11 of 2008 Concerning Electronic Information and Transactions, 2024; Usman & 

Prakasa, 2024)  

From a socio-legal perspective, these developments demonstrate that technological 

transformation and social transformation occur simultaneously. Law operates within so-

ciety, while changes in social behavior create new circumstances to which law must re-

spond. Digital communication changes patterns of trust, interaction, documentation, 

privacy, and dispute formation. It also changes the way individuals understand the 

boundaries between private and public communication. The Indonesian government's 

digital literacy framework is relevant to this transformation. Digital literacy has been 

developed through four principal dimensions: digital skills, digital ethics, digital safety, 

and digital culture. These dimensions demonstrate that digital literacy is not merely the 

ability to operate technological devices but also includes responsible behavior, protection 

of personal information, ethical interaction, and understanding of digital culture (Ha-

fizhah, 2024; Ministry of Communication and Informatics of the Republic of Indonesia, 

2021; Sholehudin, 2025). 

The contemporary development of legal scholarship also demonstrates increasing 

attention to the relationship between law and digital transformation. Recent legal schol-

arship has addressed issues including electronic communication, cybercrime, personal 

data protection, freedom of expression, digital justice, and the legal implications of 

emerging technologies. However, much of the existing discussion approaches digital 

technology through specific legal problems, such as cybercrime, personal data protection, 

electronic transactions, or freedom of expression. A broader socio-legal analysis of the 

transformation of communication itself remains important, particularly concerning the 

distinction between face-to-face and written digital communication, the role of 

non-verbal behavior in interpretation, the advantages of reflective written communica-

tion, and the legal consequences of digital traces(Gandawidjaja dkk., t.t.; Harahap & 

Marpaung, 2024; Prasetyo dkk., 2024; Pratama Sihotang & Ginting, 2026; Sari dkk., 2023; 

Umbara & Setiawan, 2022)  

This study therefore addresses three principal questions. First, how does the trans-

formation from face-to-face to digital communication affect social interaction and be-

havior from a socio-legal perspective? Second, what are the legal implications of digital 

communication under Indonesia's Electronic Information and Transactions Law and 

Personal Data Protection Law? Third, how can digital literacy contribute to adaptive, 

ethical, and legally responsible communication in future society? The novelty of this 

study lies in positioning communication transformation as a socio-legal phenomenon 

rather than treating digital communication solely as a technological instrument or a me-

dium for cybercrime. The study connects communication behavior, interpretation, legal 

evidence, privacy, legal awareness, and digital culture in a single analytical framework. 

The purpose of this research is therefore to analyze the transformation of communication 

from legal and socio-legal perspectives and to formulate the role of digital literacy in 

creating an adaptive communication culture. The research does not advocate the com-

plete replacement of face-to-face communication by digital communication. Instead, it 

proposes that future communication should combine the strengths of both forms while 

developing stronger awareness of legal and ethical responsibility. 

2. Materials and Methods 

This study employs a normative juridical research method using statutory and conceptual 

approaches. The normative juridical method is appropriate because the research examines 

legal norms governing electronic information, electronic communication, electronic 

documents, privacy, and personal data protection, while also interpreting those norms in 

relation to social changes resulting from digital communication. The statutory approach 

examines the Indonesian legal framework relevant to digital communication. The prin-

cipal legal materials include the 1945 Constitution of the Republic of Indonesia, Law 



Legal Brief, 2026, Vol. 15, No. 4 414 of 11 
 

 

Number 1 of 2024 concerning the Second Amendment to Law Number 11 of 2008 con-

cerning Electronic Information and Transactions, and Law Number 27 of 2022 concerning 

Personal Data Protection (Republic of Indonesia, 1945, 2022, 2024).  

The conceptual approach is used to analyze the concepts of digital communication, 

legal awareness, legal culture, digital literacy, privacy, social interaction, and socio-legal 

transformation. The approach allows the research to move beyond the textual examina-

tion of legislation and consider how legal norms operate within changing social com-

munication practices. The legal materials consist of primary and secondary materials. 

Primary legal materials include legislation and relevant legal instruments. Secondary 

legal materials include scientific journal articles, scholarly books, legal scholarship, and 

official publications concerning digital communication, digital literacy, privacy, elec-

tronic information, and legal culture (Latifiani dkk., 2022; Riwanto, 2022; Sholehudin, 

2025). 

The materials were collected through literature research and analyzed qualitatively. 

The analysis is descriptive-analytical and prescriptive. The descriptive component iden-

tifies the transformation of communication and the applicable legal framework, while the 

analytical component examines the relationship between communication practices, legal 

norms, and social behavior. The prescriptive component formulates an appropriate 

model of digital literacy and communication responsibility for future society. The analy-

sis is organized around five interconnected dimensions: technological development, 

communication transformation, interpretation, legal regulation, and socio-legal culture. 

This framework is intended to demonstrate that digital communication is not simply a 

technological development but a social environment in which legal norms and social 

values interact. 

Secondary literature was selected for its direct relevance to digital communication, 

digital literacy, privacy and personal data protection, online expression, cybercrime, and 

legal culture. The scholarly sources used in the analysis are concentrated in 2021–2026, 

while primary legal materials are cited according to their year of enactment or promul-

gation. The study does not claim to be a systematic review; rather, it uses doctrinal and 

conceptual synthesis to connect legal norms with socio-legal changes in communication 

practices. 

3. Results and Discussion 

3.1 Communication Transformation and the Changing Nature of Interpretation 
Communication is fundamentally a process of transmitting meaning between indi-

viduals. The meaning received by the recipient, however, is not always identical to the 

intention of the sender. The medium through which communication takes place contrib-

utes to the construction of meaning. Face-to-face communication contains a relatively 

rich combination of verbal and non-verbal information. A speaker's tone, facial expres-

sion, gestures, posture, eye contact, and immediate reaction may provide contextual in-

formation. These elements can help clarify whether a statement is serious, humorous, 

neutral, critical, or emotional. However, the same elements can also influence judgment. 

A person's nervousness may be interpreted as uncertainty. Limited eye contact may be 

interpreted as a lack of confidence. A particular facial expression may be perceived as 

disagreement or hostility even when the substantive message does not contain such an 

intention. This phenomenon demonstrates that face-to-face communication contains an 

unavoidable relationship between the message and the communicator's physical 

presentation (Kojima dkk., 2021). 

Digital written communication operates differently. The sender has greater oppor-

tunity to control the message before it is delivered. A message can be drafted, reviewed, 

corrected, and reconsidered. In professional communication, this characteristic is partic-

ularly important because the sender can focus on the substantive content rather than re-

sponding spontaneously under social pressure. The advantage of written digital com-

munication therefore lies partly in its reflective character. Reflection can improve clarity. 
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It allows the sender to ask whether the sentence is sufficiently precise, whether the in-

tended meaning could be misunderstood, and whether the language is appropriate for 

the recipient. However, digital communication introduces a different interpretative 

problem. Because facial expressions, gestures, and tone are often unavailable, recipients 

may construct meaning from limited textual indicators. Punctuation, capitalization, re-

sponse time, emojis, message length, and previous conversation may become substitutes 

for non-verbal communication. The result is that communication problems are not elim-

inated by digitalization. They are reorganized (Beck dkk., 2021; Reilly, 2021). 

From a socio-legal perspective, this is important because legal responsibility may 

sometimes depend on the interpretation of communication. A message may become ev-

idence in a dispute, but the legal assessment cannot necessarily be separated from the 

context in which the message was produced. The distinction between what was written 

and what was intended therefore becomes important. Digital literacy should include the 

ability to anticipate this distinction. 

 

3.2 Digital Communication and Legal Certainty 

The transformation of communication creates new demands upon legal certainty. 

Digital communication may generate a permanent record that can be stored, copied, 

forwarded, or reproduced. This characteristic distinguishes many forms of digital com-

munication from oral communication that may not automatically create a durable record. 

The evidentiary value of electronic information is therefore significant. Indonesian law 

has developed a framework recognizing electronic information and electronic documents 

within legal processes. The existence of this framework demonstrates that digital com-

munication has moved from the private sphere into the formal legal environment. 

However, legal recognition of electronic information should not be interpreted as 

meaning that every screenshot or message automatically establishes the complete truth of 

a dispute (Law Number 1 of 2024 Concerning the Second Amendment to Law Number 11 

of 2008 Concerning Electronic Information and Transactions, 2024). 

The legal significance of this phenomenon lies in the possibility that communication 

may create consequences beyond the sender's original intention. A person may intend to 

communicate privately but inadvertently create a broader digital distribution. Con-

versely, a recipient may intentionally redistribute information in a manner that affects 

another person's reputation, privacy, or legal interests. Digital literacy should therefore 

include awareness of the principle that communication creates responsibility beyond the 

moment of sending (Apandi dkk., 2024; Rahmadani dkk., 2024; Sari dkk., 2023).  

 

3.3 Privacy and Personal Data Protection in Digital Communication 

Privacy represents another major legal issue arising from communication transfor-

mation. Digital communication platforms routinely involve personal information. Even a 

simple conversation may contain names, telephone numbers, photographs, addresses, 

employment information, health information, financial information, or other identifying 

information. Law Number 27 of 2022 establishes a specific framework for personal data 

protection. The law regulates personal data categories, rights of data subjects, processing 

of personal data, obligations of controllers and processors, transfer of personal data, 

sanctions, dispute resolution, and related criminal provisions. This framework demon-

strates that personal data protection is not merely a technological security issue. It is also 

a question of legal responsibility (Budiman, 2023; Fauzy & Shandy, 2023; Law Number 27 

of 2022 concerning Personal Data Protection, 2022; Pratiwi dkk., 2025). 

The individual user of a digital platform therefore has a role in preventing privacy 

violations. The act of forwarding a message, uploading a photograph, sharing a docu-

ment, or distributing a screenshot should not be viewed merely as a technical action. It 

can also constitute a socially and legally meaningful act. The distinction between private 

and public communication consequently becomes increasingly important. In traditional 

communication, the physical boundaries of a conversation were relatively visible. A 

conversation conducted in a private room generally involved a limited group of partici-
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pants. In digital communication, the boundary is technically much more flexible. A pri-

vate message can be reproduced and distributed to a large audience almost instantane-

ously 

The law must therefore operate together with social awareness. Regulation estab-

lishes rights and obligations, but everyday compliance depends substantially upon legal 

culture. If individuals do not understand the value of privacy, even detailed legislation 

may have limited preventive effect (Putra, 2022; Rughinis dkk., 2021). 

 

3.4 Digital Literacy as Preventive Legal Awareness 

Digital literacy should not be understood merely as the ability to operate 

smartphones, social media, electronic mail, or other applications. Indonesia's official 

digital literacy framework identifies four interconnected pillars: digital skills, digital 

ethics, digital safety, and digital culture. These pillars demonstrate that responsible par-

ticipation in the digital environment requires more than technical competence. These 

four pillars have direct relevance to legal awareness. Digital skills enable individuals to 

use technological systems effectively. Digital ethics establishes appropriate standards of 

behavior when communicating with others. Digital safety promotes protection of per-

sonal information, accounts, devices, and digital identities. Digital culture concerns the 

values and habits through which individuals participate in digital society (Ministry of 

Communication and Informatics of the Republic of Indonesia, 2021) 

From a legal perspective, these pillars can be understood as a preventive mecha-

nism. A digitally literate individual should ask several questions before sending or dis-

tributing information: Is the information accurate? Is the recipient appropriate? Does the 

information contain another person's personal data? Could the message reasonably be 

interpreted in a harmful manner? Does its distribution have legal consequences? Is there 

a legitimate reason to publish or forward it? These questions represent the development 

of preventive legal consciousness. Legal awareness should therefore not begin only when 

a person receives a legal notice or becomes involved in litigation. It should begin when 

the individual decides what to write, whom to contact, what information to disclose, and 

whether a communication should be forwarded (Hafizhah, 2024; Putra, 2022).  

3.5 Digital Communication and Socio-Legal Transformation 

Law and society influence one another. When society changes its communication 

practices, the law encounters new forms of behavior requiring regulation. The develop-

ment of digital communication illustrates this relationship clearly. The law must respond 

to electronic transactions, electronic evidence, personal data, online expression, cyber-

crime, and other digital activities. At the same time, individuals must adapt their be-

havior to legal norms established in the digital environment  

The present study adds another dimension by emphasizing the communication 

process itself. Digital transformation should not only be examined when technology is 

used to commit a legal violation. It should also be examined when technology changes 

ordinary communication. This preventive perspective is particularly important because 

many legal disputes begin as ordinary interpersonal interactions. Misunderstanding, 

unclear instructions, inappropriate wording, unauthorized distribution of information, 

and misinterpretation can develop into more serious disputes. A stronger communica-

tion culture may therefore reduce legal conflict before it occurs (Umbara & Setiawan, 

2022). 

 

3.6 Written Digital Communication and the Future of Legal Communication 

The growing use of written digital communication suggests that writing may become in-

creasingly important in future professional, institutional, and legal environments. Written 

communication enables individuals to document instructions, confirm decisions, record 

agreements, preserve information, and create retrievable records of interaction. In or-

ganizational settings, these characteristics can strengthen accountability because partici-
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pants are able to review what was communicated, identify the source of particular in-

structions, and clarify the sequence of decisions. For individuals who experience difficulty 

expressing themselves spontaneously, written communication may also provide a more 

equal communicative environment by allowing additional time to organize thoughts and 

formulate responses rather than being evaluated primarily through immediate verbal 

performance. The transformation toward written digital communication also has broader 

implications for the formation of legal culture. Legal culture refers not only to knowledge 

of formal legal rules but also to the attitudes, expectations, habits, and patterns of behav-

ior through which individuals understand and respond to law in everyday life. As digital 

communication becomes embedded in routine social and professional interactions, indi-

viduals are increasingly required to recognize that electronic messages may have conse-

quences beyond their immediate communicative purpose. Messages, photographs, 

documents, screenshots, recordings, and other digital materials may become relevant to 

questions of consent, contractual intention, privacy, personal data protection, reputation, 

responsibility, or evidence. Consequently, everyday digital practices may gradually shape 

public expectations concerning what constitutes responsible, lawful, and accountable 

communication. 

This transformation may contribute positively to legal culture by strengthening 

habits of documentation, verification, confirmation, and accountability. Individuals who 

understand that electronic communications may be retained and subsequently examined 

may become more careful in formulating instructions, expressing commitments, sharing 

information, and responding to others. In professional environments, the practice of con-

firming important decisions in writing may reduce uncertainty and provide greater clar-

ity regarding responsibilities. Similarly, awareness of personal data protection may en-

courage individuals to consider whether they have a lawful and legitimate basis for col-

lecting, forwarding, publishing, or otherwise using information concerning another per-

son. In this sense, digital communication can contribute to the internalization of legal 

values by making legal responsibility more visible in routine communicative practices. At 

the same time, the development of a digital legal culture is not an automatic consequence 

of increased technology use. The ease with which messages and personal information can 

be copied, forwarded, stored, or disseminated may also normalize practices that conflict 

with privacy, confidentiality, and responsible communication. For example, forwarding a 

private conversation, circulating screenshots without appropriate consideration of the 

parties involved, or sharing personal information outside its original context may be 

technologically simple but legally and ethically problematic. A society may therefore be-

come highly digitally connected without necessarily developing a corresponding level of 

legal awareness. This distinction is important because technological literacy alone does 

not ensure legal literacy. 

The socio-legal implication is that digital literacy should include an understanding 

of rights, obligations, risks, and accountability in electronic communication. Individuals 

need to recognize that digital communication involves not only the ability to use devices 

and platforms but also the capacity to assess the legal and ethical consequences of creat-

ing, storing, transmitting, and redistributing information. This includes awareness of 
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privacy, consent, personal data protection, confidentiality, the potential evidentiary value 

of electronic messages, and the possibility that digital content may persist beyond its 

original context. Digital literacy therefore contributes to legal culture when it transforms 

legal principles into everyday communicative habits. 

Third, organizations should develop clear communication policies concerning the 

use of instant messaging, electronic mail, document sharing, screenshots, recordings, and 

personal data. Clear internal rules may reduce misunderstanding and provide stronger 

accountability. Fourth, legal institutions should continue adapting legal interpretation to 

technological developments without sacrificing fundamental legal principles such as le-

gal certainty, proportionality, privacy, due process, and freedom of expres-

sion(Rahmadani dkk., 2024) 

Fifth, digital communication should be understood as part of the broader develop-

ment of legal culture. The effectiveness of digital regulation ultimately depends not only 

on the quality of legislation but also on the behavior of individuals and institutions. 

These implications demonstrate that legal adaptation should be preventive as well as 

corrective. The objective should not merely be to punish unlawful digital conduct after 

harm has occurred. It should also be to create social conditions in which individuals 

understand the consequences of digital communication before they act. 

4. Conclusions 

The transformation from face-to-face communication to digital communication represents 

a significant socio-legal change. Face-to-face communication provides rich contextual in-

formation through facial expressions, body language, gestures, tone, and immediate re-

actions. However, these same characteristics may influence how a communicator is 

evaluated independently of the substantive quality of the message. Nervousness, emo-

tional conditions, speaking style, and non-verbal behavior can therefore affect the recip-

ient's interpretation. Written digital communication provides a different environment. 

Through instant messaging and electronic mail, individuals generally have greater op-

portunities to formulate, review, correct, and reconsider their messages before delivery. 

This reflective characteristic may improve clarity and reduce certain forms of interper-

sonal bias. Nevertheless, digital communication does not eliminate interpretation. In-

stead, it creates new interpretative challenges because meaning may depend heavily on 

textual context, punctuation, timing, conversational history, and the relationship between 

participants. 

From a legal perspective, digital communication has become part of the contempo-

rary legal environment. Law Number 1 of 2024 strengthens the legal framework govern-

ing electronic information and transactions, while Law Number 27 of 2022 provides 

comprehensive protection for personal data. From a socio-legal perspective, the trans-

formation demonstrates that technological development changes social behavior and 

consequently influences legal culture. The increasing use of digital communication 

changes how individuals build trust, document interactions, interpret messages, protect 

privacy, and understand responsibility. Digital literacy therefore has a central preventive 

role. It should encompass not only technological skills but also digital ethics, digital 

safety, digital culture, and legal awareness. Indonesia's four-pillar digital literacy frame-

work provides an important foundation for this development. 
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Empirical research should also investigate the relationship between communication 

medium and legal certainty. For example, future studies may assess whether written 

confirmation following face-to-face discussions reduces disputes concerning instructions, 

consent, agreements, or organizational decisions. Such studies could examine the extent 

to which hybrid communication practices improve documentation and evidentiary clarity 

while preserving the contextual advantages of direct interaction. Longitudinal studies 

would be particularly valuable in determining whether repeated use of hybrid commu-

nication gradually influences legal awareness, communication habits, and organizational 

legal culture. 
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